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FOR IMMEDIATE RELEASE

ServiceMaster Restoration Services Expands and Consolidates into New
Concord, Calif. Property
Lease Represents Largest Industrial Concord Lease of the Year
Walnut Creek, Calif. (June, 2012) — Cornish & Carey Commercial Newmark Knight Frank today
announced that the Concord, Calif., ServiceMaster Restoration Services and its ServiceMaster Recovery
Management division plan to expand into a new location at 2121 Diamond Boulevard in late June.
Representing the largest industrial lease in Concord this year, ServiceMaster leased the entire, 53,000
square-foot mixed-use complex. The firm will relocate existing Concord and Hayward operations that are
located at 2350 Whitman Road and 2220 West Winton Avenue, respectively, into this larger facility.

Cornish & Carey Commercial Newmark Knight Frank’s Jeff Fritch and Tyler Epting represented
ServiceMaster in its lease with property owner Diamond Galaxy Partners.

“We are extremely excited to move into our new home,” said ServiceMaster owner, John Sappingfield.
“We are an employee-owned business, and this move is a huge morale-booster. Our free-standing
buildings will provide added security in a newly renovated storefront large enough for us to continue
growing together in one location.”

ServiceMaster Clean, with more than 4,500 franchises around the world, has been in the cleaning and
disaster restoration business for more than half a century. This particular office has earned a position in
the “Top 10” of all ServiceMasters in the country as measured by transaction volume and has been
thriving since opening its doors in 1985. The firm will relocate 50 employees and plans to add
approximately 20 employees annually at the new location.

Previously home to Fitzpatrick’s Hummer & Chevrolet for over 30 years, 2121 Diamond Boulevard is
undergoing extensive renovations. When completed, the property will offer a unique mix of office, retail
and warehouse space suitable for ServiceMaster’s operations, which require more office space than a
typical industrial tenant.

The updated property will include 13,306 square feet of office space, 5,862 square feet of retail space
and 33,885 square feet of warehouse space all on 4.5 acres of land. ServiceMaster also built out a new,
100-person capacity conference center, which will be made available to clients to use at no charge.
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“We are so pleased to have secured this ideal site for ServiceMaster Restoration Services,” said Cornish
& Carey Commercial Newmark Knight Frank’s Fritch. “This Concord location is very central to
ServiceMaster’s business as the firm services communities from Sacramento to Fremont. The property
itself perfectly accommodates ServiceMaster’s unique space requirement, and also features a substantial
and secure yard. After an exhaustive search of the market, we found that the Diamond Boulevard
property is a perfect fit and will best accommodate ServiceMaster’s growing business for many years to
come.”

About ServiceMaster
It’s these ServiceMaster Clean professionals who make up the ServiceMaster family, one of the world's
largest and most versatile service networks with locations in the U.S. and Canada as well as 14 countries
around the world. Each year, we serve 10.5 million homes and businesses in the United States with
cleaning and disaster recovery services, termite and pest control, cleaning and furniture maintenance,
and home warranties.
These services are provided through a network of company-owned and franchised service centers and
business units, operating under the following brands: TruGreen, Terminix, American Home Shield,
ServiceMaster Clean, Merry Maids, AmeriSpec, Furniture Medic and ServiceMaster Recovery
Management.
About Cornish & Carey Commercial Newmark Knight Frank
A dominant regional real estate force since 1935, Cornish & Carey Commercial Newmark Knight Frank
has an expansive reach as part of one of the largest commercial real estate service firms in the U.S.
Regionally, Cornish & Carey Commercial Newmark Knight Frank has more than 310 agents in 13
strategically located offices throughout Northern California, creating a powerful platform from which to
deliver superior services locally, while upholding its core values of integrity and knowledge. For further
information, visit www.ccareynkf.com.
About Newmark Grubb Knight Frank
A part of BGC Partners, Inc. (NASDAQ:BGCP), Newmark Grubb Knight Frank is one of the largest
commercial real estate service firms in the U.S. It brings together the strategic consultative approach to
creating value for clients and leading position in the New York market that are hallmarks of Newmark
Knight Frank; the complementary strengths of Grubb & Ellis in leasing and management, investment
sales, valuation and capital markets services; and BGC's financial strength, proprietary technology,
expertise in global capital markets and deep relationships with many of the world's leading financial
institutions.
Newmark Grubb Knight Frank and its London-based partner Knight Frank together operate from more
than 300 offices in established and emerging property markets on five continents. This major force in real
estate is meeting the local and global needs of tenants, owners, investors and developers worldwide.
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